
D

C

B

A

D

C
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HY22A1-PL_SMS-01

说明书

1:1重量

128g哑粉纸
2022-8-18蓝锦先

2022-8-18蓝锦先

B

阶段标记 重量 比例

共  1  张   第  1  张

设计

校对

工艺

审核

标准化

审批

标记 外数 分区 更改文件号 签名 年、月、日

HY22A1-PL_SMS-01

(                                                                                              )

(                                                              )

说明书技术要求
物料编码

产品型号

客户名称

印刷颜色

专色数量

表面处理

单色 两色

单张

四色(CMYK) 四色(CMYK)+专色

80g双胶纸 128g铜版纸 128g哑粉纸

成形方式

材质

HY22A1-PL
PELONIS 成品尺寸 145x210mm

16157000001703

 无

无 有 1个 3个 4个2个

风琴折 包心折

光油

钉装 胶装 折页

光胶 哑胶 其它：

其它：

公差 ±2.0mm

其它：

OIL FILLED HEATER

OPERATING MANUAL
使用说明书

充油式电暖器

HY22A1-PL型号

04 05 06 07030201

Safety Instruction

Warning: In order to ensure the safety of use and avoid injury and property damage 

to you or others, you must comply with the following safety precautions. Failure to 

observe safety warnings and misuse may lead to accidents.

This product does not take into account the use of appliances by unattended children 

and the disabled, and children's playing with appliances. This situation may lead to 

accidents.
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Cleaning And Maintenance
1.Before cleaning this product, be sure to turn off the power switch and unplug the plug, and then 

clean it after the product is completely cooled.

2.After cleaning and maintenance, be sure to wait until it is fully dry before being powered on for use

 or collection.

3.Please unplug the power cord when it is not used for a long time. It is recommended to wrap it in 

the original package and store it in a dry place.

4.It is forbidden to wash the machine body directly with water. The product surface can be gently 

wiped with a soft cloth containing a little neutral detergent, and then wiped dry. Do not use solvents 

such as gasoline.

5.Avoid bumping or scratching the product to avoid surface coating damage and rust.

User Servicing Instructions

Power supply: AC 220V ~ 50Hz

All those technology specifications what are tested after the manufacture,are for reference only.

Execution standard：GB 4706.1、GB 4706.23、GB 4706.48、Q/MH-J021.1001

10Heater 11 1000

Product 

name

HY22A1-PL

Model Current(A)

Power Regulation Range (W)

humidification low middle high

1200 2200

Main Technology Specifications

Part Name

Power cord

Electrical Assembly

Wind wheel Assembly

PTC Assembly

Bolt and gasket 

External chassis Assembly

Synchronous motor Assembly

Remote control assembly

Circuit board Assembly

Hazardous Substances or elements

Hg Cr(VI) PBB PBDECdPb

Marking for Name & Content of Toxic or Hazardous Substances or elements

The table is complied in accordance to SJ/T 11364 standard.
○:Indicate that this hazardous substance contained in all of the homogeneous materials for this part 
is within the limit requirement in GB/T 26572.
×:Indicate that this hazardous substance contained in at least one of the homogeneous materials 
used for this part exceed the limit requirement in GB/T 26572.   

400-8899-315

Problem

If the product does not operate or does not operate properly, first check according to the following 
list. If the reason the product does not operate or does not operate properly is not included in the 
following list, the product mayhave failed. At this time, it is recommended to send the product to 
the dealer for treatment.

Troubleshooting

The power indicator does 
not work after the power 
is turned on.

The plug is not properly inserted. Check whether the plug is correctly 
inserted into the socket

The temperature exceeds 
the threshold of the thermal 
cut-off.

The machine suddenly stops 
during heating.

Fault description

Product Introduction

Parts List

Content Instruction

A fault code is displayed when the temperature sensor is open.

The fault code is displayed when the temperature sensor is short circuited.

When the temperature sensor detects that the temperature exceeds 

50 ℃, the high temperature alarm fault code is displayed.

Table of the fault code display     

[warning] Indicates safety matters that may lead to death or serious injury.

[warm prompt] Indicates other safety matter.

[note] Indicates safety matters that may cause minor injury or property damage.

[warning] key safety matters

[note] matters that may cause minor injury or property damage

Reminder of other precautions during use

1.The power supply of this machine is 220V~, and the bearing capacity of the socket 

should not be less than 10A. Please confirm that the rated current of the power socket 

meets the requirements before use, otherwise the socket should be replaced.

4.If the product is faulty, please shut down the machine immediately, unplug the 

power cord and send it to a nearby special maintenance point for professional 

maintenance. Non-specialist personnel or unauthorized repairmen are not allowed to 

repair or transform this machine by themselves

3.Check whether the power cord and plug are damaged before use. If the power cord 

is damaged, in order to avoid danger, it must be replaced by professionals from the 

manufacturer, its maintenance department or similar departments.

2.If the product has power-off protection and cannot continue to be used, please unplug 

the power cord plug, leave the machine still, and plug in the power cord plug again 

after cooling, so as to restore normal use; If the machine still cannot be used at this 

time, please shut down immediately, unplug the power cord and send it to the nearby 

special maintenance point for professional maintenance. Non full time personnel or 

unauthorized repairmen are not allowed to repair or transform this machine by themselves.

5.It is forbidden to plug (unplug) the power cord to replace the power switch on and off.

6.In order to avoid the danger caused by the false reset of the thermal circuit breaker, 

the appliance cannot be powered by an external switching device, such as a timer or 

connected to a circuit that is regularly turned on and off by general components.

7.Do not cover the heater to avoid overheating.
8.It is forbidden to use near inflammable, explosive, easily deformed, discolored and 

deteriorated objects or places with serious dust.

9.It is forbidden to use in places where there are hanging objects that are easy to fall, 

vulnerable to impact or unstable placement. When using the product, it should be placed 

stably, please do not overturn or tilt.

10.It is forbidden to insert fine wire or other foreign matter into any hole in the machine 

and tilt it. To avoid electric shock accidents.

11.It is forbidden to share sockets with other high-power appliances, and it is forbidden 

to directly pull the power cord to move the product.

12.It is forbidden to use products as heat preservation and heating equipment for animals 

and plants. 1.For reasons of safety and energy saving,the , the machine will switch off automatically if 

it has been in continuous operation for more than 15hours without operation.Note: if the 

user uses the product timed shutdown function, the timed shutdown time operation is 

preferred.

2.No matter in which mode, the temperature sensor has short circuit or open circuit 

protection, the digital screen displays "E2" or "E1" which is always on, and pressing any 

key will not work. The buzzer buzzes for 10 times.

3.No matter in which mode, the temperature sensor has short circuit or open circuit 

protection, the digital screen displays "E2" or "E1" which is always on, and pressing 

any key will not work. The buzzer buzzes for 10 times.

5.In order to prevent scald risk, the product has an automatic adjustment function. 

When the ambient temperature is high, it will automatically downshift, and when the 

temperature is low, it will automatically upshift.

This section describes the contents and importance of safety matters to 
prevent personal injury or property damage to users or others.

Please read the text on the basis of fully understanding the following 
contents, and be sure to observe the safety precautions described.

4.When the machine is turned on and the indoor ambient temperature th exceeds 50 ℃, 

the system will turn off all outputs, the buzzer will sound for 10 times, and the digital 

screen will display "FF" and flash at the frequency of 1 time / s. pressing any key will 

not work. The protection can only be exited after power failure.

1.Before use, please check whether the voltage used is the same as the voltage marked 

on the product.

[tips] other safety matters

1.This product is only suitable for indoor use, not outdoor use.

2.After cleaning and maintenance, be sure to wait until it is fully dry before being powered 

on for use or collection.

3.Please unplug the power cord when it is not used for a long time. It is recommended 

to wrap it in the original package and store it in a dry place.

4.Avoid bumping or scratching the product to avoid surface coating damage and rust.

5.The heater shall be filled with a certain amount of special oil. If the oil container needs 

to be opened during repair due to leakage, the work can only be completed by the 

manufacturer or contacted with the after-sales service agent of the manufacturer.
6.When the heater is discarded, it shall comply with the relevant provisions on oil 

treatment.
7.During initial heating, there may be a slight sound, which is a common phenomenon 

when the heat transfer oil is heated, and it can be used safely.
8.The heat expansion and cold contraction at the joint of the heat sink of some products 

may cause a few fine lines on the paint surface, which is a normal phenomenon and can 

be safely used.

6.Before cleaning this product, be sure to turn off the power switch and unplug the plug, 

and then clean it after the product is completely cooled.

7.Children, the elderly or patients who have lost the ability to take care of themselves should 

use the product under the supervision of adults to prevent accidents.

8.For high mounted heaters, the instructions shall specify that the heater must be installed at 

a height of at least 1.8m above the ground.

2.When the product is in normal use or idle, it should be more than 1.5 meters away from 

the fire source and kindling, and avoid direct sunlight.

5.When using the product, in order to avoid burns, please do not let bare skin directly 

contact the surface of the air outlet.

3.Because the coverage or incorrect placement of the heater will cause a fire, it is not 

allowed to use the programmer, timer or other devices with automatic power on to 

use the product.

4.When the product using, the power cord should be placed behind the machine body. 

Placing it in front of the machine body will overheat and damage it, and even cause 

safety accidents.

13.It is forbidden to face the product to the power socket, and the heater shall not be 

placed directly under the power socket.

14.Do not immerse the product in water. This heater shall not be used around bathtubs, 

sprinklers or swimming pools.

Control Panel

Note: the pictures in the manual are for reference only, 
and the details shall be subject to the actual objects in 
the packaging box.

Mist outlet

Minus key
Directly short press the "-" key to 
adjust and set the gear of the 
machine (press 0~1~2~3~0 cycles); 
When entering the reserved startup 
or timed shutdown state, directly 
short press the "-" key to adjust the 
setting time (press 24h~23h~22h... 
0h to decrease)

AI mode key 
In the state of power-on, briefly press this key and 
press “MAX~ ECO~ MAX To cycle and switch modes 
successively”
MAX mode
The machine continues to operate in high gear, and 
the temperature cannot be adjusted by "+ / -" key at 
this time;
Eco mode
When the difference between the set temperature 
and the ambient temperature is greater than 8 ℃, 
the machine operates in high gear; When the 
difference between the set temperature and the 
ambient temperature is between 2 ℃ ~8 ℃, the 
machine operates at a low gear;

Operation 
and display 
panel

Fin as-heat

Castor wheel

water tank

Outfall

Handle hole

Rear cover 
plate

instructions x1
remote 

control x1
Castor wheel

 x2
battery x2

Plus key
Directly short press the "+" key to 
adjust and set the gear of the 
machine (press 0-1-2-3-0 to increase); 
When entering the reserved startup 
or timed shutdown state, directly 
short press the "+" key to adjust 
the setting time (press 0h~1h~2h... 
24h to increase)

Timing key
When the machine is turned on, briefly press this 
key, the machine will enter the timed shutdown 
setting, and then press "+" or "-" to adjust the time 
(0~24h). If there is no operation within 3 seconds, 
the machine will return to the normal display state.
In standby mode, briefly press this key, the machine 
will enter the timed startup setting, and then press 
"+" or "-" to adjust the time (0~24h). If there is no 
operation within 3 seconds, it will return to the 
normal display state.
Long press for 3 seconds and the timing function 
will be exited .

Operation panel Operation panel

Display panel

Humidification function key
In the power on state，press this 
key ，the machine switches the 
modes according to "flame effect 
humidification~flame effect 
humidification~closing 
humidification..."

Heating key 
In the power on state, briefly 
press this key to turn on the 
heating.

Child lock function key
Long press for 3 seconds to enter 
or exit the child lock function.

On / standby key
Press this key briefly in standby 
mode to enter the power on state. 
Press this key briefly in the power 
on state to enter the standby state.

Integrated 
display area

Timing indicator

Degrees Celsius

Timing units

Remote Controller

method of application

AI mode key 

ON/OFF

Minus key

Plus key

Timer

Note: The battery specification of the remote control is 7 good batteries

Switch on the appliance

Switch off the appliance

Insert the power cord plug, and the buzzer will sound for a long time to enter the 
standby mode. Press the “      " key, the machine will enter the startup state, and select 
the required functions.

In the power on state, press the “     " key to enter the standby state, and then 
unplug the power cord.

Move the appliance
To move the heater, please turn it off, unplug the power plug, and then push the body 
to roll the four one-way wheels below.

Guidelines for use of water tank

As shown in Figure 4, buckle the rear cover 
plate and remove the rear cover plate.

As shown in Figure 5, hold the water tank 
button and pull it up to take out the water 
tank.

After taking out the water tank, open the 
silicone seal and add pure water to the 
water tank.(water added shall not exceed 
the maximum capacity of the water tank)
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Product Installation

Caster installation instructions

Caster removal instructions

Turn the heater upside down , make the 
bottom facing up.

As shown in Figure 3, press one side of the 
end of the support foot with force, and pull 
the other side upward with force.

As shown in Figure 1, align the mounting 
clips of a set of leg assemblies with the 
holes of the heat sink, press in the direction 
of the arrow, and the clips on the legs can 
fall into the holes of the heat sink.

As shown in Figure 2, align and clamp the 
foot mounting groove with the one-way 
wheel on the second heat sink, and align 
and clamp onto the second heat sink and  
the other foot mounting slot on to the 
penultimate heat sink. After the heater is 
firmly installed, put it right and the wheels 
are on the ground.

Pull up

Press down one side

Figure 4

Figure 5

Figure 3

After opening the rear cover plate of the water tank, gently remove the small cover 
plate of the drain outlet by hand, and the drain hose will pop up automatically,Then 
pull out the hose plug to drain the water.

Add water to the tank

Drain off water

outfall
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● 为保证使用安全，避免对您或他人造成伤害和财产损失，请您务必遵守以下安全注意事项。
不遵守安全警告而错误使用时可能导致事故发生。

●  本产品未考虑到无人照看的幼儿和残疾人对器具的使用、幼儿玩耍器具的情况。该情况有可能导致事故发生。

表示可能会导致轻伤或财产损害的安全事项

安全提示

【温馨提示】表示其他安全事项

【注意】

表示可能会导致死亡或重伤的安全事项【警告】

使用前需要先检查电源线以及插头是否破损。如
果电源软线损坏，为了避免危险，必须由制造商、
其维修部或类似部门的专业人员更换。

禁止用插（拔）电源线插头的方法代替功率开关
的开机和关机。

警告：为避免过热，禁止覆盖加热器。

禁止在易燃、易爆，受热易变形、变色、变质的
物体附近或有严重粉尘的地方使用。

禁止在有易落下悬挂物、易受冲击或摆放不稳定的
地方使用。使用产品时应放置平稳，请不要翻倒或
倾斜。禁止用细的金属丝或其它异物插入机内任何孔隙，

以免造成触电事故。

禁止与其他大功率电器共用插座 , 严禁直接拉着
电源线移动产品。

禁止将产品对着电源插座，加热器不得直接置于
电源插座下面。

若产品出现断电保护，无法继续使用时，请拔下
电源线插头，静置机器，待冷却后重新插上电源
线插头，可恢复正常使用；若此时机器仍无法使
用，请立即关机并拔下电源线插头送附近特约维
修点请专业人员维修。非专职人员或者未授权修
理人员，不得自行修理或改造本机。

禁止把产品作为动植物的保温、加热设备。

为避免由热断路器的误复位产生危险，器具不能通
过外部开关装置供电，例如定时器或者连接到由通
用部件定时进行通、断的电路。

禁止将产品浸入水中。在浴缸、喷头或游泳池的四
周不得使用本加热器。

若产品出现故障，请立即关机并拔下电源线插头送
附近特约维修点请专业人员维修。非专职人员或者
未授权修理人员，不得自行修理或改造本机。

本机使用的电源为 220V~，使用插座的承载能力
不得低于 10A，使用前请确认电源插座额定电流
符合要求，否则应更换插座。

【警告】重点安全事项

【注意】可能造成轻伤或者财产损失的事项

使用前，请先检查所用电压是否与产品标识的电
压相同。

产品使用时，为避免灼伤，请不要让裸露的皮肤
直接接触出风口表面。

因为加热器的覆盖或不正确的放置会引起火灾，
故不得利用带有可自动接通电源的程序器、定时
器或者其他装置来使用产品。

产品正常使用或闲置时，离火源和火种 1.5 米以
上，并避免阳光直射。

产品在使用时电源线应置于机体后面，放到机体
前面会使其过热而损坏，甚至发生安全事故。

对本产品清洁前，一定要关闭电源开关并拔下插
头，待产品完全冷却后再进行清洁。
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对于高位安装的加热器，使用说明应规定加热器
必须安装在离地高度至少 1.8m 的位置上。

小孩、丧失生活自理能力的老人或病人请在成人
监护下使用产品，以防发生意外。

【温馨提示】其他安全事项

使用中其他注意事项提醒

本产品只适宜室内使用，不宜在室外使用。

当废弃加热器时，要符合油类处理的有关规定。

清洁保养后，一定要等到充分干燥才能通电使用或收藏。

长期不用时请将电源线插头拔下，建议最好用原包装包好，收藏于干燥的地方。

避免碰伤或划伤产品，以免表面涂层损伤而生锈。

本加热器要充灌定量的特殊油类。如果因泄露在修理时需要打开盛油容器 , 则该项工作仅能由制造厂来完成
或与制造厂的售后服务代理接洽。

本节描述了安全事项的内容及重要性，以防止对使用者或他人造成人身伤害或财产损失。

请在充分理解上面内容的基础上阅读正文，并请务必遵守所描述的安全事项。

个别产品散热片接缝处受热胀冷缩的影响可能会导致漆面出现少许细纹，属正常现象，可放心使用。

初始加热时，可能会有轻微声响，属导热油被加热时发生的常见现象，可放心使用。

无论在何种模式，温度传感器出现短路、开路保护，数码屏显示 “ E2 ” 或者 “ E1 ” 常亮，按任何键均不
起作用。蜂鸣器长鸣 10 次。

当处于开机状态时，室内环境温度 TH 超过 50℃时，系统关闭所有输出，蜂鸣器常鸣 10 次，数码屏显示
“ FF ” 并以 1 次 / 秒的频率闪烁，按任何键均不起作用。只有断电才能退出保护。

考虑到用户安全使用取暖产品和节能原因，若机器连续工作超过 15 小时，且过程中无操作，机器将自动关机。
注 : 如果用户使用产品定时关机功能，则优先执行定时关机时间操作。

为防止烫伤风险发生，产品具有自动调节功能，当环境温度较高时，会自动降档，温度较低时，会自动升档。
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操作面板

加键
直接按下“+”键，可调节设置
机器温度（按5℃~6℃~7℃
~8℃...35℃递增）；在进入
预约开机或定时关机状态下，
直接按下“+”键，可调节设置
时间（按0h~1h~2h...24h递
增）

减键
直接按下“-”键，可调节设
置机器温度（按35℃~34℃~
33℃~32℃...5℃递减）；在
进入预约开机或定时关机状
态下，直接按下“-”键，可调
节设置时间（按24h~23h~
22h...0h递减）

AI模式键

童锁功能键
长按3秒进入或者退
出童锁功能。

加湿功能键
开机状态下，短按此
键按“火焰效果加湿~
去火焰效果加湿~关
闭加湿...依次循环切
换模式

加热档位键
开机状态下，按下此键按“
00~低档01~中档02~高档
03~00...”依次循环切换档
位。

开/待机键
待机状态下按下此键，进入
开机状态。
开机状态下按下此键，进入
待机状态。

定时键

待机状态下，按下此键，机
器进入定时开机设置，再按
“+”或“-”调节时间(0~24h)，
3秒内无操作，则返回正常显
示状态。
长按3秒退出定时功能。

开机状态下，按下此键，机
器进入定时关机设置，再按
“+”或“-”调节时间(0~24h)，
3秒内无操作，则返回正常显
示状态。

极速模式

节能模式

开机状态下，按下此键按“极速~节能~
极速...”依次循环切换模式

机器持续以高档运行，此时机器设定
温度为35℃，温度不可调

当设定温度与环境温度相差＞8℃，
机器以高档运行；当设定温度与环境
温度差在2℃~8℃间时，机器以低
档运行；
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产品简介

部件展示

说明书x1 遥控器x1 电池x2 脚轮x2

使用说明书

配件清单

注：说明书图片仅供参考，具体以包装箱内实物为准。

提手孔

出雾口

脚轮

散热片
组件

操作与
显示面板

后盖板

水箱

排水口
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启动机器
插入电源线插头，蜂鸣器长响一声，进入待机模式。按“        ”键，机器进入开机状态，选

择所需的功能。 

1.

关闭机器
开机状态下，按“        ”键，机器进入待机状态，然后拔下电源线插头即可。

2.

移动机器
若要移动取暖器，请先关机，拔下电源插头，然后推动机身使下面四个单向轮滚动即可。

3.

使用方法

显示面板

遥控器按键说明

定时时间单位

摄氏度单位

定时提示灯

综合显示区域

AI模式键

开/待机键

加热档位键

加湿键

减键

加键

定时键

火焰效果加湿~去火焰效果加湿~关闭加湿
...依次循环切换模式

设置调节温度或定时时间

设置调节温度或定时时间

注：遥控器使用电池规格为7号电池。

2019

对本产品清洁前，一定要关闭电源开关并拔下插头，待产品完全冷却后再进行清洁。

禁止用水直接冲洗机身，可用含少许中性洗涤剂的软布轻擦产品表面，然后抹干。请勿使用
诸如汽油之类的溶剂。

清洁保养后，一定要等到充分干燥才能通电使用或收藏。

长期不用时请将电源线插头拔下，建议最好用原包装包好，收藏于干燥的地方。

产品清洁

避免碰伤或划伤产品，以免表面涂层损伤而生锈。

102200

服务指南

备注：使用电源为220V~/50Hz交流电。

表格内各项性能参数为出厂测得，仅供参考。
产品执行标准：GB 4706.1、GB 4706.23、GB 4706.48、Q/MH-J021.1001

HY22A1-PL 11 1200

产品型号

取暖器

产品名称
可选择功率（W）及工作方式

加湿

1000

低 中

产品参数

电源插座负
载电流（A）高

脚轮拆卸说明

1.  如图3所示，用力按压住支脚端部一侧，另一侧用力向上提拉。

向上提拉

向下按压住一端

图3
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产品安装

脚轮安装说明
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1.  如图4所示，扣压后盖板扣位，

     取下后盖板。

注：对水箱加水或排水时，请拔掉电源插头。

2.  如图5所示，握住水箱扣手位

     并向上提拉，取出水箱。

图4

图5

水箱使用指引

水箱加水

3.  取出水箱后，打开硅胶密封口，往水箱中

     加入纯净水即可。(加水请勿超过水箱最高

    容量)

打开水箱后盖板后，用手轻轻取下排水口小盖板，排水软管会自动弹出，
然后拔出软管塞即可排水。

水箱排水

排水软管 “○”表示该有害物质在该部件所有均质材料中的含量均在GB/T26572规定的限量要求以下。

“×”表示该有害物质至少在该部件的某一均质材料中的含量超出GB/T26572规定的限量要求。但是，以现在的
            技术条件要使产品零部件完全不含有上述有害物质极为困难，后续随着技术上的进步将逐步改进设计。

本表格依据SJ/T 11364的规定编制

部件名称

电源线

电器组件

限温器及控温组件

发热管组件

螺钉及垫圈

外壳组件

电路板组件

遥控器组件

导热油

有害物质

汞(Hg) 六价铬
(Cr(VI))

多溴联苯
(PBB)

多溴二苯醚
(PBDE)

镉(Cd)铅(Pb)

环保清单 产品中有毒有害物质或元素的名称及含量

面板显示内容 异常状态说明

温度传感器开路时显示故障代码。

温度传感器短路时显示故障代码。

温度传感器检测到温度超过50℃时显示高温报警故障代码。

异常状态代码一览表

全国服务热线
400-8899-315

故障现象 故障描述

如果产品不能运作或运作不正常，请首先按以下列表进行检查。如
果产品不能运作或运作不正常的情况没有在下列表中出现，产品可
能出现故障，此时，建议您将产品交给经销商或美的服务中心处理。

加热时突然停机

灯不亮，不工作
接通电源后电源指示

插头没有插好，检查插头是否正确插入插座内。

温度超过限温器阈值，待机器冷却后再使用。

故障处理

2
3

Figure 1

Figure 2

3.   如图2所示，确认支脚安装牢靠后再将取暖器

      放正，轮子着地即可。
图2

1.   将取暖器机身倒置，底部朝上。

2.   如图1所示，将一套支脚组件的安装卡扣对准

      一侧第2跟第3片散热片的孔位，往箭头方向

      按压，支脚上的卡扣落入散热片的孔位即可。

      重复上述操作安装另一侧支脚。

图1

2
3

Atmosphere lamp function key/
Humidification function key

Heating key 

扫码关注PELONIS服务公众号

Quick guide 
card x1

快速指引x1
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产品保修卡

服务承诺

产品编号:

发票号码:

购买日期:

产品相关信息（用户填写）

用户姓名:

购买商品:

产品型号:

当地维修网点电话:

维修记录:

维修日期:

故障内容及处理情况:

维修单位:

维修人员签名:

在购买本公司产品时，请立即填写此保修卡；请妥善保管保修卡，消费者不必将其寄回本
公司；维修时请携带保修卡及有效发票正本。
产品如有故障，请与本公司的特约维修网点或客户服务中心联系。 

按国家“新三包法”规定，享受三包服务：油汀产品整机包修三年，水盒、支架包修一年；
其他取暖器产品整机包修一年。

全国服务热线：400-8899-315

本政策适用于在中华人民共

和国境内（中国香港、中国

澳门、中国台湾除外）销售

使用的产品，消费者在指定

区域外的地区使用，不能享

受指定区域的“三包”政策。

不属于包修范围内的产品，

将提供收费维修服务，本公

司客户服务中心仍热情为您

服务。

凡属下列情况之一的，不属包修范围

1、消费者因使用、维护、保管不当造成损坏的产品；

2、经非本司指定维修部维修，或用户自行装拆、维修；

3、产品附件、印刷品（如说明书和开箱卡）等等损坏；

4、使用非我公司产品标配的赠品和配件，造成损坏；

5、发票所载型号与维修产品型号不符或被涂改；

6、非家庭使用（如经营、商用、公司集体）的产品；

7、超过规定的包修期限的产品；

8、无有效发票；

9、因不可抗力造成损坏的产品；

10、由于电源电压不稳定或超出正常电压范围（198V-242V），

         或电源线路安装不符合国家电气安装要求而造成损坏的产品；

广东美的环境电器制造有限公司
地址：广东省中山市东凤镇东阜路和穗工业园东区28号
邮编：528425            |          网址：www.midea.com 16157000001703-XX
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