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eureka

Owner's Guide

Thank you for purchasing your new
eureka machine!Please read this
Owner's Guide carefully before
operating,and keep it properly.

THE

eureka
CLEAN PROMISE

PERFORMANCE
QUALITY - VALUE

Robot Vacuum and Mop
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ISPECIAL TIPS

Before use, please keep vigilant and pay attention to the followings: When using the
product, please carefully read this Product Manual, and keep it properly.

@ Be sure to recognize issues that may occur during cleaning as soon as possible. Clean up power cables
and small items on the floor to avoid obstruction during the cleaning process. Keep the robot away from the
carpet as much as possible. Prevent hanging curtains and tablecloth from touching ground.

@ |f there are suspended environments such as stairs, please test whether this product can detect these area
edges without falling off. Set up restricted zones/virtual walls at suspended area edges using [eureka] app to
prevent this product from falling off.

® Please follow the Product Manual to use this product. Only use accessories and cleaning detergent

recommended or sold by the manufacturer.

Please make sure that the power voltage is in line with the one marked on the station.

Before use, make sure that the mop support, mop, dust bin and filtration materials have been installed in

place.

® To avoid danger, any damaged power supply cord must be replaced by the manufacturer repair department
or professionals from a designated institution.

Before cleaning and maintaining the robot, please turn off this product first.
Before cleaning and maintaining the station, make sure that the plug has been removed from the power
socket.

® Before discarding this product, please remove this product from the station, turn off the power
switch and remove the battery. Used batteries must be disposed of in accordance with local laws and
regulations.
If this product is idle for a long time, please power it off.

® Children under 8 years old or the mentally disturbed are prohibited from using this product. If it is indeed
necessary to do so, such users need to use this product under supervision and guidance of their guardians.
Do not let children sit on this product or play it as a toy to avoid unnecessary danger.

® Only use this product in indoor house environment. Do not use this product outdoors (including in open
balconies), commercial or industrial places.

@ Do not use this product in baby or toddler bedrooms.

Do not use this product with damaged power cable or power socket. Do not use this product if it fails to work

due to falloff, damage, outdoor use, or water damage. To prevent injury, this product must be repaired by

manufacturer or its after—sales customer service team.

@ [f the robot is in the station, do not pick up the station to prevent the robot from falling off and
causing unnecessary harm.

® Please follow the Product Manual to use this product. Our company is not liable for any loss and injury
caused by improper use.

® Only use original station assembled by the manufacturer. It is prohibited to replace batteries. In case of
suspected battery errors, please contact manufacturer, authorized distributor or professionals in a similar
institution.

@ |t is prohibited to use this product in an environment with open flame or fragile items. It is prohibited to use
this product in an extremely hot >40°C or an extremely cold <0°C environment.

® As the robot and station are not water—proof, please do not directly flush them with water during cleaning
and maintenance to avoid product malfunction due to water damage, which will affect product warranty.

® During maintenance, please stop the robot and make it stand up with the mop scraper on the floor to avoid
product malfunction due to water damage, which will affect product warranty.

® When cleaning or moving the station, please power it off first and drain water from the station bottom
shell before movement. During moving, do not tilt the station too much to avoid product malfunction
due to water damage, which will affect product warranty.
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IPRODUCT INTRODUCTION

Front side of robot

Robot buttons

Status indicator -

Laser radar

IPRODUCT INTRODUCTION

Back side of robot

Lift button of
roller brush

Release button
of roller brush

Release button
of roller brush
cover plate

Linear laser 3D - - Air outlet

obstacle
avoidance
sensor

Small cleaning
tool

Sewage box
pop—up button

Dust bin - Power button

Clean water box -

Clean water
box

Sewage box -

cover plate - Roller brush
Carpetdetection -
sensor
- Side brush
Universal -
wheel

Robot accessories

S W

Mop support & Sewage box
cover plate mop

/
\ J %

Dust bin Side brush Mop scraper Small cleaning
tool
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IPRODUCT INTRODUCTION

Front side of station

Operation -

panel

Robot charge -

button

Guide wheel -

Station bottom -

shell

Back side of station

Clean water
tank

- Sewage tank

Robot start
button

Cleaning filter

Power socket -

Cable -

management
slot

Hand grip

IPRODUCT INTRODUCTION

Robot operation panel

-

Blink red: Error
Blink orange slowly:
Connecting to network

E—

Status indicator

Blink dark blue slowly:
Working
Blink light blue slowly:
Pausing

~

Press: Start/pause charge
Press and hold: Partial
cleaning

Press and hold for 3s:
Entering menu

@

Charge button

Press two buttons
simultaneously

3 seconds: on/off Child lock
6 seconds: Reset Wi-Fi
15 seconds: Restore
factory setting

g

Start button

Press: Start/pause
cleaning

Press and hold for 3s:
Confirm the selection
in menu

/

Power button

Press and hold for
6 seconds: Turn on/of
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IPRODUCT INTRODUCTION

Station operation panel

-

-

A

Charge button

Press: Start/pause charging
Press and hold: Clean the
cleaning filter

Status icon

Ol
Start button

Press: Start/pause cleaning

/

Annular status indicator

OLED screen

IPRODUCT USE

Special tips

Please make sure that the robot is
not in a suspended environment.

Do not start the robot on a desk, sofa
or other places with certain height
from the ground.

Special tips

Prevent the robot from being
pressed by any objects.

Do not place any objects, including
persons, pets or other objects with
certain weight on robot no matter
when it is static or moving.

Protect children nearby.

To avoid injury, do not put hair or
fingers near or into the robot’ s
mop, side brush, radar, suction inlet,
station water tank, or station bottom
shell when the robot is working

Beware of sharp objects.

Do not use the robot to collect hard
or sharp objects

to avoid machine error
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IPRODUCT USE

Special tips

Clean up rooms.

Before startup, clean up cables and
sundries scattered on the ground,
and remove objects that

are prone to fall off, fragile objects,
valuable objects,and objects that
may cause danger. Prevent the
robot from being tangled, stuck, or
dragged, which may cause damage
to person or property.

Special tips

Prevent the robot from falling off.

If your house is multistorey, the robot
may execute a task at staircase or
step edges.

Please place protecting facilities
or set up restricted zones or virtual
walls in the app to

ensure safe operation.

Open doors of all rooms to be
cleaned.

To help euraka explore the entire
space and conceive a complete
map, during first use, it is
recommended to open the doors of
all rooms to be cleaned to ensure
smooth operation.

Pay attention to carpet areas.
Pay attention to carpet areas. If
there is carpet at home, please set
up restricted zones or virtual walls
for it to avoid dirt and tangling.

IPRODUCT USE

Start using

Please put the station in a room against walls, and connect it to power supply.

Retain an open area with at least 100 cm on both sides and 150 cm at the front. For
better app interaction, make sure that the place where the station locates has strong
network signals.

100cm -

Start using

Make preparations before cleaning.
Remove the transportation protection foam for the cleaning filter on the bottom of the
station. Then, supply the clean water tank with proper amount of clean water.

Recommended ratio:
(Add about two caps
of detergent in one
bucket of water.)
detergent(1): Clean
water (200)

09
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IPRODUCT USE

Start using

Turn on and charge the robot.

Press and hold the Power Button until the power supply indicator is solid on. Then,
put the robot into the station as shown in the figure. The robot is built in with a
high—performance Lithium ion chargeable battery pack. To maintain the battery
performance, please keep a sufficient battery level.

©

The device
has been
started up.

Start using

Connect the robot to network.

Press the Charge Button and Start Button on the robot at the same time for about 6
seconds. Finish network connection based on voice prompts and app steps. After
network connection done, you can start a cleaning task using the phone (Note: Please
make sure that the robot has been installed with mop before starting a cleaning task).

Add a robot

Press two buttons
simultaneously
— @ [EEEEY
6 seconds:Reset Wi-Fi
Charge 5 oconds:Restore  Start
button factory setting button

IPRODUCT USE

Start using

Start of a cleaning task

The robot will plan the optimal
cleaning path and scheme based
on the conceived map. If there are
no special settings, the robot will
clean the room farthest from the
station first.

Start using

Automatic return to clean mop
During cleaning, the robot will
automatically return to the station
to clean mop while draining sewage
and refilling clean water. Do not
move the station, water tank, or
cleaning filter.

Voice prompts for errors
If the robot is stuck or has other
accidents during cleaning, you will
hear a voice prompt, and the app
will also display a prompt.

Completion of a cleaning task
The robot will automatically return
to the station for sewage draining,
clean water refilling, cleaning and
mop hot air drying, and so on.
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JANALYSIS AND SOLUTION OFCOMMON
PROBLEMS

Issue type

App installation
and use

Possible reasons

The operation system version
of the phone is too old.

The app is not authorized to
access to internet.

Solution

The operation system version of
the phone is too old.

Allow the app to access to the
internet on phone settings.

App account
registration

The phone number has been
bound through a third—party
login method.

Log into the app by texting a
verification code to the phone
number.

App network
connection
process

1. There is an order of
clicking buttons.

2. The robot is not in
standby status.

3. There is an internal error
with the robot system.

1. Fail to allow the app to
access to location.

2. Fail to enable the
phone’ s GPS location.

1. Fail to enter network
connection mode.

2. If the network connection
exceeds 2 minutes,
the robot will exit network
connection mode.

1. Return to the app before
connecting to the hotspot
started with eureka.

2. The phone system detects
that the hotspot started
with eureka has no
internet.

1. Press the Charge Button and
Start Button on the robot at
the same time.

2. Make sure that the robot
is not executing a task when
connecting it to network.

3. Restart the robot.

1. Allow the app to access to
the location information on
phone settings.

2. Enable the phone’ s GPS
locating function.

1. Press and hold the Charge
Button and Start Button on
the robot at the same time to
connect to network.

2. Please redo the network
connection process, and
finish network connection
within two minutes.

1. Please connect to the
hotspot started with eureka.
2. After manually device search,

connect to the internet at
home and select the hotspot
started with eureka. Then,
return to the app to continue
network connection.

JANALYSIS AND SOLUTION OFCOMMON
PROBLEMS

Issue type

App network
connection

1.

2.

Possible reasons

The Wi-Fi password is
incorrect.

The Wi-Fi at home is a
5GHz network.

1.

2

Solution

Please enter a correct Wi—Fi
password.

. The robot only supports

2.4GHz network for network
connection.

after pressing
the buttons

cannot rotate smoothly and
release signals.

3. The Wi—Fi connected to the
process robot has poor signals. | [ESRE RN 2 e router
network and the connected
Wi-Fi has strong signals.

1. When the robot is turned 1. Please press and hold the
off, the app cannot connect power button to turn on the
to the robot. robot.

2. The location of the robot 2. When the robot is

Robot offiine has poor signals or the fu‘nctlonlng,the offline s‘tatus
network is unstable. will not affect the cleaning
progress. When network
signals become strong, the
robot will automatically
restore to online status.

1. The robot battery level is 1. Please put the robot back into

insufficient. the station to charge.
Fail to turn 2. There is an internal error 2. Please restore the robot
on/of with the robot system. .to factory sl,etting. Ifthe
issue persists, please contact
customer services.

1. The robot isn’ tturned on. | 1. Please press the power button

Fail to 2. There is an internal error to turn on the robot.

connect to with the robot system. 2. Restart the robot. If the issue

the robot persists, please contact
customer services.

1. There is an internal error 1. Restart the robot. If the issue
with the robot system. persists, please contact

There is no 2. There is an error with the customer services.
response robot radar system, which 2. If it is confirmed that the radar

fails to rotate and release red

light, please contact customer

services.
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JANALYSIS AND SOLUTION OFCOMMON
PROBLEMS

Issue type

The robot has
an abnormal
sound

Possible reasons

The roller brush or side brush
may be tangled by foreign
matters.

Solution

Please check whether the roller
brush or side brush have been

tangled with foreign matters. If

S0, clean them.

If abnormal sound persists after
cleaning, please detach the
roller brush and side brush for

further cleaning.

Fail to charge

1. The power button on the
robot is not turned on.

2. The station is not
connected to the power
supply.

3. The charging sheet is not
correctly connected after
you manually put the robot
in the station.

4. The battery has been idle
for a long time.

1. Make sure that the power
button on the robot has been
turned on.

2. Make sure that station has
been powered on.

3. Please press the charge
button on the station to control
the robot return to the station
for charging.

4. It is recommended NOT to
leave eureka in idle status
for a long time. If it cannot be
charged for a long time,
contact customer services.

JANALYSIS AND SOLUTION OFCOMMON
PROBLEMS

Issue type

Fail to return to
the station

Fail to complete
mapping

1. Fail to complete automatic
cleaning.

2. Fail to return to the station
automatically.

3. Fail to reach any area at
home

1. During initial cleaning task,
make sure that the mop has
been installed properly and
the environment is
unobstructed. Do
not manually end the cleaning
task.

2. Please refer to the guideline
to put the station in a correct
position.

3. To facilitate robot mapping,
please open the door of each
room during first use.

Possible reasons

1. The station is put in an
incorrect position.

2. The station is powered off
or moved.

3. The robot is stuck by
obstacles on the ground
or the door of the room in
which the station locates is
closed.

4. The robot does not depart
from the station to start a
cleaning task.

5. The station is placed on an
uneven ground.

Solution

1. Please refer to the guideline
to put the station in a correct
position.

2. Please check whether the
station has connected to an
available power supply. Do
not move the station.

3. Please refer to the guideline
to clean up objects on the
ground before starting a
cleaning task.

4. It is recommended to depart
the robot from the station to
start a cleaning task.

5. Please put the station on a flat

ground.
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IPRODUCT SPECIFICATIONS

Dimensions: 44 x 44 x 45 cm

Dimensions: 35x35x 10 cm

Color: Space grey Color: Space grey

Weight: 3.95 kg Weight: 7.6 kg

Battery: 6000 mAh Rated input: 100—-240V ~ 50/60Hz

Rated voltage: 16.6 V DC Rated output: 24V DC

Rated power: 45 W Rated power: 50 W

Hazardous substance

Component
name Cd Cr (VI) PBBs PBDEs
Plastic parts| O O O O O O
Hardware X O O O @) @)
Circuit
module X O O O O O
Electron
components| O (@) X (@) (@) (@)
and parts
Battery O O
Plug cord %
(Metal parts)

Remarks:

Notice: This table is prepared in accordance with SJ/T11364.

O: Indicates that this hazardous substance contained in all of the homogeneous
materials for this part is below the limit requirement in the current version of GB/
T26572.

X: Indicates that this hazardous substance contained in at least one of the
homogeneous materials for this part is above the limit requirement in the current
version of GB/T26572, however, meets the environmental requirements
of the EU ROHS directive. Beaware that there is no mature alternative in this
industry.
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IWARRANTY SERVICE

Warranty information

Repair, replacement and return warranty for eureka Robot Vacuum and
Mop eureka provides the aftersales repair, replacement and return warranty
service in strict accordance with the Law of the People's Republic of China
on Protection of Consumer Rights and Interests and Product Quality Law of
The People's Republic of China.

® Return and exchange policy

1. Return of products within seven days after purchase

The user can apply for a return of goods within seven days after purchase
without reason when the product (including its package and accessories) is
in good condition without affecting secondary sales.

The shipping fees shall be borne by the user. Within 7 days from the second
day after receipt, if this product has any issues listed in the Warranty
Information — Performance Errors, which is determined as a product
performance error by eureka After—sales Service Center, the user can
return their product. The shipping fees shall be borne by eureka.

2. Exchange of products within fifteen days after purchase in case of quality
issues Within 15 days from the second day after receipt, if this product

has any issues listed in the Warranty Information — Performance Errors,
which is determined as a product performance error by eureka After—sales
Service Center, the user can enjoy free exchange service. The shipping
fees shall be borne by eureka.

Note: The original express package box is provided to protect this product during
transportation. It is recommended to keep the original express package box for 30
days from the date of receipt.

e \Warranty policy

Within 15 days from the second day after receipt, if this product under
warranty has any issues listed in the Warranty Information — Performance
Errors, which is determined as a product performance error by eureka
After—sales Service Center, the user can enjoy free repair service. The
shipping fees shall be borne by eureka.
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IWARRANTY SERVICE

e Non—warranty rules

eureka is not liable for free repair service (However, you may choose a
charged repair) for your euraka Robot Vacuum and Mop in any one of the
following cases:

1. Unauthorized repair, misuse, collision, negligence, abuse, water damage,
accident, modification,

improper use of product accessories, or tear—up or modification of label or
false proof mark.

2. Expiry of the effective period for repair, replacement and return warranty
3. Damage caused by force majeure

4. Non—conforming of the performance errors listed in Warranty Information
— Performance Errors

5. Performance errors for this product and its accessories listed in Warranty
Information — Performance

Errors due to human causes

IWARRANTY SERVICE

Warranty information

Performance errors and warranty period for the entire machine and each
component are as follows:

Type Performance error

. Malfunction listed in the Product Manual

. Fail to turn on

. Fail to charge

. The roller brush, side brush, fan, drive wheel, or the
mopping module fails to work

Robot

A WOWON -

. Fail to turn on

. Fail to charge the robot

. Clean water tank fails to supply water

. Sewage tank fails to drain sewage

. Fail to detect water level

. The station mop cleaning module fails to work
. OLED screen fails to display

. Hot air drying fails to work

Station

00 ~NO O~ WN =

Power cable Fail to supply power to the station

Type Warranty information Warranty period

1. Robot body (including batteries)

Robot & station 2. Station body (including power cable)

One year

. Side brush

. Roller brush

Mop

. Dust bin filter

. Small cleaning tool

. Sewage filter element

Accessories &

No warranties
consumables

o 0AwWN
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IWARRANTY SERVICE

Product warranty card

User name

Contact number

Contact address

Product name
and model

Product serial
number

Date of purchase

Repair records

Errors and
Date of repair replacement Repair center | Repair engineer
of accessories

Eureka Intelligent Technology Co.Ltd

Address:No.39 Caohu Avenue,Xiangcheng Economic Development
Zone,Suzhou

Post: 215000

Phone: 400-001-0562






